SMALLEY'S SANITATION SERVICE

November 15, 2001

Mr. Mark Farkhan

Inovex Industries, Inc.

45681 Oakbrook Court, Unit 102
Sterling, VA 20166

Dear Mark:

[ don’t normally take time to write letters of endorsement for any of our vendors. However, after more
than 4 years of using Ride-On TPS, I thought that the product has definitely proven itself. In fact
recently, after 2 years of service, it was time to replace the tires on one of our tandem trucks. After
pulling off a tire, I was amazed to find 5 nails, 2 screws, and a piece of limestone rock that had penetrated
the tread. The tire had continued to hold air and stayed in operation until the tread was completely worn
out. God only knows how many other objects had penetrated the tire and fallen out.

Smalley Sanitation has been in business for more than 30 years. Our trucks run in and out of landfills and
gravel roads to coal mining operations daily. Flat tires from nails or rock punctures was a very common
problem before Ride-On. We now find that our tires are actually staying in service long enough for their
treads to wear out. In fact, our overall flat tire rates are down by more than 85% and we have nearly
doubled the time between tire changeovers.

Thank you again for a great product. I have passed your name on to other fleets that could benefit from

Ride-On.

Sincerely, W
Mike Smalley

Smalley's Sanitation Service



